Kryo Kinetics USA LLC
2741 S. Wenas Road, Selah, WA 98942
Office (509) 697-7633 * Fax (509) 697-4518
Freezemarkid@fairpoint * KryoKineticsUSA.com

Dear Horse Owner,

Thank you for your interest in Kryo Kinetics USA LLC Alpha-Angle Freeze Marking Identification. 1 am the CEO for Kryo Kinetics
USA LLC. The technicians that offer the Alpha-Angle Horse Identification services to horse owners within the USA are Certified
Licensed Equipment Technicians that are required to uphold all policies and procedures as stipulated in their Equipment Lease
Agreement and Contract.

The cost and procedure requirements for Kryo Kinetics USA LLC freeze marking and horse identification consists of the actual freeze
marking fee and also the mileage fee. The cost for the freeze marking service per horse is $135.00. If you have only a couple horses
to do, I will put you on the list. When I get enough horses in your area, | will let you know so we can schedule your horse(s).

Because of the long distance | will be traveling, | will be taking the total mileage for the trip, estimate the average by dividing the
mileage out between all scheduled stops. Each stop can divide the mileage fee between the horse owners at each location. The more
people schedule at one location, the less the mileage everyone will pay. This mileage fee may go up depending on fuel prices, but
currently is 40 cents per mile. Please read information below:

1. The location for the Freeze Marking is very important. The horses must be dry. When we deal with an environment that has
frequent rain, it is advisable to find a location that has indoor facilities with room to handle horses. These facilities must also
have good lightning, electrical outlets, water, and is easily accessible for the technician, her vehicle and equipment.

2. All horses that are registered must have original registration papers. Photocopies are not acceptable. Registered horses who
have not been transferred into new owners names, must have both the original registration papers and transfers, as well as
photocopies of both for the technician to keep on file. Grade horses and mules must have some type of “Proof of Ownership”
with a description of the horse, such as a Bill of Sale, State ID Care, Vet. Health Certificate, statement from a licensed
veterinarian, photos, etc. Horses presented with photocopies or presented with registration papers that do not match the horse,
will either be Freeze Marked with a State symbol and number, or will not be done and will forfeit their deposit.

3. When scheduling, a non-refundable deposit will be required for each horse at least 2 weeks before the clinic date. This deposit
will be refunded if the horse scheduled had become ill or died on or before the scheduled date and is verified by a licensed
veterinarian. This deposit will be used to offset expenses should the horse not be presented at the scheduled date. The deposit
shall be considered part of the Freeze Marking fee for each horse booked, and will be subtracted from the total fee for that horse
at the time of marking. Deposits are not transferable.

4. When scheduling horses in a clinic setting, when possible, try to organize by breed. Most horses can be booked at 30-minute
intervals. The exceptions are Appaloosas, Paints and Pintos, due to to additional artwork. These horses usually take up to 45
minutes.

5. Have a veterinarian on site or schedule the freeze marking at the veterinarian facilities. The majority of horses do not require a
tranquilizer. However, it is important to have these horses stand as calm as possible to have a successful marking. The cold iron
will feel unusual to the horse, and some horses react and bolt. It is not that it is painful, but when a horse feels something it
doesn’t understand, their natural instincts are to flee. One cannot predict how a horse will react. Many times the ones you think
will bolt - don’t, and the one’s you think won’t — do. If the iron comes off before the proper amount of time, the brand may not
turn out complete. This may not be apparent until the area has completely grown out. This is why, as well as safety reasons, it is
recommended to have a veterinarian tranquilize the horse. If the marking was unsuccessful, because of the horse’s behavior, the
owner will be charged for touch-ups. Because technicians will be traveling a long distance to mark the horse, it imperative that
the horse gets a good mark the first time. The horse owner is responsible for handling their horse and being able to safely
restrain the horse. The horse owner is also responsible for making the arrangements with the veterinarian and any costs
relating to vet work and/or tranquilizing.

6. Horses presented by someone other than the recorded owner, must have a signed Owner and Second Party Authorization Form
or letter of authorization signed by the recorded owner and descriptions of all horses to be identified and Freeze Marked.

7. Itis strongly suggested that you schedule a lifetime State Brand Inspection on your horse after the KKUSA LLC freeze mark has
been applied.



